
 

 

 
 
 

EDUCAT
 
MASTER O
MANAGEM
KASEM BU
 
BACHELO
HOTEL MA
KASEM BU
 
 

WORKI
 
DIRECTOR
ASIA HERB

 Su
pe

 Su
he

 Pr
co

 Su
w

 
DEPARTM
MANDARIN

 M
im

 Im
m

 Es
M

 
TRAINER 
PHOTHALA

 Co
 Es

dr
 

 

     

TION  

OF BUSINESS
MENT MAJOR 
UNDIT UNIVERS

OR OF LIBERAL
ANAGEMENT A
UNDIT UNIVERS

NG EXPER

R OF TRAININ
B ASSOCIATION
upport the deli
erformance. 
upport brand a
ealth by establ
rocedures and 
ompliments, co
upport the con

with Asia Herb A

MENT TRAINE
N ORIENTAL SP

Maintain regula
mprove service 
mprove guest e

manner. 
stablish treatm

Mandarin Orien

  
AI THE THAI WE
onduct training
stablish treatm
rawing illustra

 PA

       

                       

S ADMINISTRA
  

SITY, BANGKOK

L ARTS  
ND TOURISM H

SITY, BANGKOK

IENCE 

NG   
N BANGKOK, TH
ivery of financi

agenda to impr
lishing brand s
assisting in ha

omplaint etc. s
tinued alignme

Association col

ER   
PA BANGKOK, T
ar quality evalu

standard. 
experience thro

ment brand sta
ntal Bangkok sp

  
ELLNESS CENTE
g sessions for n

ment brand sta
tions to suppo

TTAMA

                       

                       

ATION
 

K, THAILAND 

HOSPITALITY M
K, THAILAND 

HAILAND 
ial targets for e

rove guest exp
tandard throu

andling all gues
atisfactory and
ent of the syste
lleagues throug

THAILAND 
uation for the t

ough handling 

ndard in writin
pa which has b

ER BANGKOK, 
newly hired sta
ndard in the fo
rt the past airp

APORN T
 

      

                      

                      

 

 
MAJOR 

 

existing shops 

erience at reta
gh Standard O
st related corre
d timely manne
em with partic
gh training and

 

therapists and 

all guest relate

ng in the form o
been utilized as

 
THAILAND 

aff and service 
orm of simple S
port contract s

TONGSU

          

          CONT

        Email: p

 

 

 

by hiring, train

ail and franchis
Operating 
espondence, in
er. 

cular emphasis
d monthly mee

 

conduct regula

ed complaints 

of Standard Op
s the template 

 

VIP customers
Standard Opera
service outsour

UKSIT 

TACT 

pat_ok123@

 

 

 

ning and evalua

se shop level an

ncluding but no

 on sharing the
etings. 

 

ar training to m

to satisfactory

perating Proce
for other Man

 

s on treatment
ating Procedur

rce bidding.

@hotmail.com

2012 - 201

2010 – 201

2012 - 201

ation therapist

nd build brand

ot limited to 

e company visi

2006 - 201

maintain and 

y and timely 

edures for the 
ndarin outlets.

2004 - 200

ts. 
res with hand 

1 

m                   

14 

12 

13 

ts’ 

d 

ion 

11 

06 

             


