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Abstract

The objectives of this independent research were: 1) to study the work-life balance
of expressway toll collectors; (Si Rat Expressway) Expressway Authority of Thailand 2) To
compare the work-life balance of expressway toll collectors. (Si Rat Expressway)
Expressway Authority of Thailand and personal factors classified by gender, age and work
experience. The sample group used in the study of work-life balance were expressway toll
collectors. (Si Rat Expressway) Expressway Authority of Thailand, 100 people, obtained
through purposive selection. The tools used in the study were the questionnaire and were
divided into 2 parts: Part 1 is a personal information questionnaire of the samples Part 2
were a work-life balance questionnaire for expressway toll collectors. (Si Rat Expressway)
Expressway Authority of Thailand

The results of the study found that 1) Most of the expressway toll collectors were
male. accounted for 61 percent, ages between 31-40 years accounted for 40 percent and
working experience between 21-30 years accounted for 41 percent and 2) work-life
balance of expressway toll collectors (Si Rat Expressway) Expressway Authority of Thailand
Overall it was at a high level. with an average of 3.55. When considering each aspect from
highest to lowest, it was found that personal development had an average of 3.82,

followed by work with an average of 3.74, family and society with an average of 3.69,



health with an average of 3.48, and finance with an average of 3.04, respectively. And the
results of the comparative analysis of personal factors. There was not significant difference
in sex. As for the classification by age, it was found that these was significant difference at
.05 level in age. There were 3 pairs of different work-life balances: toll collectors between
the ages of 20-30 and 31-40, 20-30 and 41-50, and 31-40 and 51. 2 pairs of different
financial aspects, including toll collectors between 31-40 years of age and 41-50 years of
age, and 31-40 years of age and 51 years of age and above, and those classified by work
experience. These was significant difference at .05 level in financial aspect. There were
two pairs of toll collectors with work experience between 1-10 years and 21-30 years and

11-20 years and Age 21-30 years

Keywords: Work-life balance Toll collector (Si Rat Expressway) Expressway Authority of

Thailand
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