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Abstract

The objective of this research was to study the level satisfaction of trainees in the
Bangkok Metropolitan Management Program Class 37 of BMA Training and Development
Institute. The samples consisted of 64 people who participated in the Primary Metropolitan
Administration Course Class 37. The data were collected by questionnaire and analyzed by using
frequency, percentage, mean and standard deviation.

The results of this research found that the satisfaction of trainees in the Bangkok
Metropolitan Management Program Class 37 of BMA Training and Development Institute in
overall was in highest level (X =4.46,S.D. 700). When considering in each aspect, it was found
that the most aspect was training quality (X = 4.65, S.D. 660). Then the cognition (X = 4.54,
S.D.670), training evaluation (X =454, S.D.730), speaker (X =448, S.D.700), arrangement
(X =4.46, S.D.670), convenience (X =4.33, S.D.740), and the least was training process ()_( =

4.32, S.D.690) were respectfully.

Keyword : satisfaction, satisfaction of Trainees
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