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Abstract

The objective of this research was to study the quality of work life of general
employees (sweep) in the Cleanliness and Parks Department, Sathorn District Office.
The sample group consisted of 120 people which collecting by questionnaires. The
statistical data were frequency, percentage, mean and standard deviation used to
analyze data research results.

The results can be summarized as follows :

1. General staff (sweeping), cleaning department and parks Sathorn District
Office most of them are female, aged 41-50 years, having primary education, working
period of more than 10 years, salary is more than 15,000 baht and most of them
are permanent employees.

2. The results of the analysis of the opinion level about the quality general
employee's work life (sweep) in the Cleanliness and Parks Department, Sathorn
District Office, it was at a moderate level (X 3.27, S.D. = .646).

When separating the level of opinions on the quality of working life of the
general employees maintenance, Cleanliness and Park Department, Sathorn District
Office on each side found that the areas with the highest averages were : Pride in the
organization (X = 3.76, S.D. = .882) the aspect of receiving opportunities to
develop potential (X = 3.42, S.D. = .827), working life balance (X = 3.41, S.D. = .849),
social relations (X = 3.31, S.D. = .747) fair management characteristics (X = 3.16, S.D.
= .909) The workplace is safe for both body and health (X = 3.10, S.D. = .856) The
aspect of receiving fair and adequate compensation for work (X = 2.98, S.D. = .684)
In terms of job characteristics, there are progressive and stability (X =298,
S.D. =.770).
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