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ABSTRACT

The purposes of this research were to study the level of the Policy
Implementation of Digital Literacy and analyze problems and obstacles concerning
the Policy Implementation of Digital Literacy in Nongkham District Office, Bangkok
Metropolitan Administration. The case study in this research included 94 civil
servants of Nongkham District Office, Bangkok Metropolitan Administration by means
of data collecting from given questionnaires. Data were analyzed using statistics,
percentage, mean and standard deviation.

The findings revealed that 1) Most of civil servants of Nongkham District
Office, Bangkok Metropolitan Administration are female with age over 40, material
status and graduated with bachelor’s degree. Besides, they have been working in
Division of Registration with 16-20 years of work experience and their average
monthly income varies from THB 20,000 to THB 25,000. 2) The levels of the Policy
Implementation of Digital Literacy in Nongkham District Office, Bangkok Metropolitan
Administration for overall and specific use were high in every aspect. Considering
specific use, it was found that coordination and cooperation had the most average
followed by operational personnel respectively. 3) Problems and obstacles of the
Policy Implementation of Digital Literacy in Nongkham District Office, Bangkok
Metropolitan Administration were an unstable internet signal occasionally led to an
interrupted and inconvenient cooperation. Lack of knowledge in using digital media
among the study group came as the second obstacle, some of the civil servants

were short of modern communication devices and some were of internet.

Keywords: Policy, Digital Technology, Nongkham District Office
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