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Abstract

The objective of this research paper focuses on the levels of performance
efficiency of the public servants of Department of Buengkum District, Bangkok
Metropolitan Administration. The sample used in this research were 93 public servants
of such department. The collected data by questionnaire, analyzed and statistical in
frequency, percentage, mean and Standard Deviation.

The research result reveals that most of them are females, aged between 31-40
years, singles, Bachelor's degree or equivalent, they are in a experienced level, monthly
earned in 15,001 - 25,000 baht, and working performance less than 5 years.

According to the levels of the efficiency in performance, it stated that the high
levels in overall have been found with average 4.16 or Standard Deviation = 571,
When considered in each aspect, it was ; speed of performance has been found in the
highest level with average 4.31 and Standard Deviation = .571,then, the highest level
has been found in quality of work with average 4.25 and Standard Deviation = .637,
then, the highest one has been also found in resource saving or worthiness with
average 4.16 and Standard Deviation = .648, and the high one has been found in
quantity of work with average 3.91 and Standard Deviation = .629 respectively.

Keywords: efficiency performance public servants
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