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Abstract

The purpose of this research was to study the performance efficiency of
civil servants in the municipal affairs department of the Southern Bangkok Group,
Bangkok Metropolitan Administration. The sample group was 108 civil servants of
the municipal department using the Krejcie and Morgan formula were used
questionnaires as research tool to collect data and statistics used by frequency,

percentage, mean and Standard Deviation.

The results of the study showed that officials of the municipal
department South Bangkok Group Bangkok, Bangkok Metropolitan Administration.
Most of them were male, 41 to 50 year old married and living together, Bachelor’s
degree, work period 16-20 years, average monthly income 25,001-30,000 Baht. There
are opinions to the efficiency in the performance of municipal officials of South
Bangkok Group Bangkok, Bangkok Metropolitan Administration in total at a high level,
in (X = 4.21, S.D. = 0.295), When considering each aspect it was found that, the
aspect of word performance was at the highest level, while other aspect were at the
high level, according to descending order, performance characteristics (X = 4.59, S.D.
= 0.473), relationship with colleagues (X = 4.44, SD. = 0.619), policy and
administration (X = 4.40, S.D. = 0.591) and operational environment (X = 3.43, SD. =
1.065), respectively.

Keywords : efficiency, performance, government officer, mission department
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