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Abstract

This research had been conducted in order to the factors in Effectiveness of
performance of Ladphrao Municipal Officers, Bangkok Metropolitan Administration, to
compare individual factors and the factors of Effectiveness of performance, and
including their problems. The survey research had been systematically conducted by
distributing the questionnaires to the 56 officers, workers and labours. The collected
data had been managed and analyzed and presented in descriptive statistics;
frequency and percentages. (X)and Standard Deviation: (S.D). and including
assumption by t-test and F-test. The research results reveal that;

1. most of them are males, aged in 30-40 years, educated in undergraduated 5-10
year experienced, married, monthly earned in 15,000 — 20,000 baht and labours

2.in their opinions towards the Effectiveness factors in performance. most of
them have been found in the highest levels (X = 4.29, S.D. = .293), it can be detailed
respectively;

1. the highest one (X = 4.38, S.D.

2. the highest one (X =4.32, SD.

3. the highest one (X = 4.30, S.D.

4. the highest one (X = 4.23,S.D. = .432) in working condition

5. the highest one (X = 4.23,S.D. = .432) in advancement

3. In conclusion, the comparision between individual factors states that, genders,

A427) in work itself
.378) in policy and management

.408) in relationship with pears

ages,education, durations, marital status, monthly earings, and classification of
municipal officers and factors in effectiveness of performance no difference have been
significantly found with .05. This result of research, therefore, denies in assumption.

Keywords: efficiency performance public servants
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