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Abstract

The objective of this independent study is to study the service quality and its
problems of Registration Section Ladphrao Office, Bangkok Metropolitan
Administration. The research had already been conducted by questitative type by
distributing the questionnaires to the 333 samples. The collected data had been
analyzed frequency and percentages, and Standard Deviation and presented in
descriptive statistics; The research result reveal that;

1. most of them are female, 30-39 years old, educated in undergraduated public
servants and state enterprise workers, monthly earned in 20,001 - 30,000 baht.

2. the levels of their attitude are most found in highest level (X = 4.62, S.D. =
.157)

1. the highest one (X =4.67,S.D. = .325) in the responsiveness
2. the highest one (X =4.65,S.D. = .381) in the empathy
3. the highest one (X =4 62, S.D. = .300) in the reliability
4. the highest one (X =4.59,S.D. = .277) in the tangibility
5. the highest one (X =4.57,S.D. = .316) in the assurance

Keywords: Attitude Service Quality Registration Section Ladphrao Office
Bangkok Metropolitan Administration
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