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Abstract

The purposes of this research were to study performance efficiency in
information technology usage in operation of public servants of Thonburi District,
Bangkok Metropolitan Administration and to study problems and obstacles regarding
the performance efficiency in information technology usage in operation of public
servants of Thonburi District, Bangkok Metropolitan Administration. The researcher
distributed questionnaires to collect data from 134 public servants of Thonburi district,
Bangkok Metropolitan Administration. Finding basic statistics such as frequency and
percentage to describe basic information, general characteristics of the sample and
finding the mean and Standard Deviation.

The research result found that

1. Most public servants are male, over 40 years old, Bachelor's degree,
working for 1-5 years and average monthly and income over 25,000 baht.

2. Performance efficiency in information technology usage in operation of
public servants of Thonburi District, Bangkok Metropolitan Administration regarding the
overall, it stated that public servants have opinions in performance at a high level
(= 3.84, S.D. = .288). By considering each aspect by arranging the average values from
highest to lowest in order as follows:

2.1 In terms of quality of work, opinions were at the highest level
(=4.29,S.D. =.794)

2.2 In terms of expenses, opinions were at a high level (= 4.07, S.D. =
.459)

2.3 In terms of time, opinions were at a high level (= 3.64, S.D. =
.383)

2.4 In terms of workload, opinions were at a high level (= 3.38, S.D. =
.249)



3. Problems and obstacles of the efficiency of using information
technology of public servants of Thonburi district, Bangkok Metropolitan Administration
was found that 1. In terms of quality of work the work quality did not meet the goals
because there are obstacles in linking information between the departments, it causes
errors in information transmission and coordination. 2. In terms of expenses the
information technology system in the organization is not available to serve a large
number of users at the same time, causing delays and affecting the amount of work
and the time spent on operations quite a lot. 3. In terms of time the technology tools
in the office are outdated, causing it to take a lot of time to work. And 4. In terms of
workload there are frequent errors in the work, which causes wastage of resources and

increased costs.

Keywords : efficiency, information technology, usage in operation of public

servants of thonburi district
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