Wite ANAINTINNITYINNUTDITI TN THATYAAINTENBNANT
AUNNUYANLBIIBN NTUNNUNIUAT

919158MUINY 599ANEN519138 03, Unsed U3ens
Founfnw wanniggnt lenna
NANgN SyusvAnaumansumUniin
UnsAnw 2566

unAnga

[N '
v A v

n15338ATelTTngUTzaAieAn¥seAUANAINTINNITT19IUY0IT1 919N TUAL
YAAINIHEmMARY d1dnauuanuesn njumnaniuas kazfinulymiuazauasiaves
AMATNTIANITNIIUYDITIT1VNITUATYAAINTEIENAND d1TNIIUUANUBITEN
nganumuas ngudaegeiildlunisidended léud $r919n1suazyaansdiemaia
A1INNUANUBIDN NTUNNUNIUAT I1UIU 55 AU Tuns3duadedldadfidonssaun
yeadtuguliun mud fevas uardrudsnuuinasgy

[

nan1ITeagulaseil

1. P1519MsuazyraInTenan drinnunruesn nummuviues dulvgy
Jwwewne Torguinnin 40 U daauninlan finsfinwseiusninUsyans Ifums
andneUsEdn fiselgadesiaiion 20,001 - 30,000 UM wazilangs1ynisuinnd 10 Y

2. AUNMAINNITUTDITTIUNTHAEUARINIRIEWARY d1Tinaunrueden
NTBNNUNIUAT AIUAINTIU WU T151BNITHALYARINSHIEMARY d1Enauuanuesaen
ngumwLMILAT SanuAnifiuifsafugauan@innisien eglussduuiunans (X = 3.2,
5.0. = .289) WefinrsansetelneSosrnedoanunnlumiies augey el

1. anuiadesduduselevisedny fiauAniuegluszauain ( X = 3.87, SD.
= .482)

2. ANANNATENININITTNINURAsTIndIudy  deufsiuegluseduuin
(X =358,S.D. =.503)

3. UsgysUlneluesdnis danuAnmiuveglussduiin (X = 3.45, S.D. = 681)

4. Ameuunuiliisameuazyfsssy fanuAniusglusyfuuiunana X = 339, SD.
= .443)

5. anmuwindeuiigngudnunzuazUasads  flanuAafiuegluszduuiunans
(X =333,S.D. =.369)

6. MINAUIAMNANITOVRIYARE TauAaiueglussduUunans (X = 3.00, S.D.
= .440) MUAIIU

7. Anuiuntaraufviluaey fiaudaiuegluseiuliunans (X = 2.88,
S.D. = .412) auansiu

8. NMsysaNINIsAudIAY SanuAaivegluseauliunais (X = 2.72, SD. = 314)



3. YorausuuzifinduiedfudyninazrguassavesquaIndinnisinanugaey
wuuasunsilduansnruAaiuliteiausiunifiuniofuiyvwazguasiavesnunndin
N3NNI T1BNTHAUAIINTHIENARY d1nauwanueten ngunnamuas asula
a1, FuAme UL seLazEAs T Tunsvhaumangaaiussegnaaudidinue as
fenasnailidmihiduriguasiadla sefulifemeiuannzasusislugaiiagiu ms
Wisurmeuunulinssiuialuanisiy 2. fuanmuindeniignaudnuvaziazasns
fnendeliiieme 3. funsiauinruasavesyana msidalemalidinlundngns
#99 egmaeananuvaliasle Inseusilinnud wasismulsdvsamueadming 4. fnu
mmsuasiazaufimhluny Samfmiiluiumisszeznafiviauingdelonia
Tiinnsaeuianisuenuaznielu 5. Funisysannisdiudeen msdafanssuaduaing
Auduiuslumiienu 6. audszysUlngluesdnig amslialenaliuansmufniiuiay
Teusay 7. AUAINANAATENINNITTINURAETINAIURAY TINATIIAINITTIULELIAN
wnkeuwdudnd  waz 8. frunnuiAsatessuiduuszlovidediny assussdlrdnuiiin
assarlumsemierau

AEARY 1 ANAIMTIANITYININU D151¥NTUaTYAAINT Hemena dtinauenuedaen
NILNNUAIUAT



Title The Quality of Working Life of Public Servants and Municipal Personnel
of Nong Chok District, Bangkok Metropolitan Administration

Advisor Assoc. Prof. Pakorn Priyakorn, Ph.D.
Name Nuttika Opakul
Degree Master of Public Administration

Academic year2023

Abstract

The objective of this research paper subject “The Quality of Working Life of
Public Servants and Municipal Personnel of Nong Chok District, Bangkok Metropolitan
Administration” focused on the quality of working life of public servants and municipal
personnel of Nong Chok District, Bangkok Metropolitan Administration and studied
problems and obstacles in the quality of working life of public servants and municipal
personnel of department of Nong Chok District, Bangkok Metropolitan Administration.
The sample used in this research were 55 public servants and municipal personnels of
Nong Chok District, Bangkok Metropolitan Administration. In this research, descriptive
statistics were used to find basic statistics such as frequency and percentage to
describe basic information, general characteristics of the sample and find the mean
and Standard Deviation.

The research result found that

1. Most public servants were male, over 40 years of age, single status, less
than a bachelor's degree, full-time employee positions, average monthly income of
20,001 - 30,000 baht and more than 10 years of service.

2. Overall opinions of public servants and municipal personnel of the
Bangkok Metropolitan Administration revealed that civil servants' opinions were at a
moderate level (X = 3.28, S.D. = .289). Considering each item by arranging the average
values from highest to lowest in order as follows:

1. The opinion of beneficial to society relevance was at a high level (X =
3.87,S.D. = .482)

2. The opinion of balance between work and personal life was at a high
level (X = 3.58, S.D. = .503)

3. The opinion of democracy in organizations was at a high level (X = 3.45,
S.D. = .681)

4. The opinions of adequate and fair remuneration was at a moderate level
(X =339, S.D. = .443)

5. The opinions of hygienic and safe environment was at a moderate level
(X =3.33,SD. =.369).

6. The opinion of developing a person's ability was at a moderate level (X
= 3.00, S.D. = .440)

7. The opinion of job stability and advancement was at a moderate level
(X = 2.88,SD. = .412)

8. The opinion of social integration was at a moderate level (X = 2.72, S.D.
=.314)



3. Additional suggestions regarding problems and obstacles in the quality of working
life of civil servants and municipal personnel of Nong Chok District, Bangkok
Metropolitan Administration are summarized as follow. 1. Adequate and fair
remuneration working many times beyond the specified work period should provide
overtime compensation to staff as a morale booster. Income is not sufficient for the
current economic conditions. Increase compensation to match working hours 2.
Hygienic and safe environment insufficient housing. 3. Developing a person's ability
Provide opportunities for training in various courses Volunteer at all times. There is
training to provide knowledge and increase the efficiency of officials.
4. Stability and advancement there is advancement in the position according to the
length of time worked.There is an opportunity for both external and internal
examinations. 5. Social integration Organize activities to strengthen relationships within
the agency. 6. Democracy in organization Provide an opportunity to express opinions
and participate.7. Balance between work and personal life Allocate work time and
personal rest time. And 8. beneficial to society relevance Campaign for society to have
public spirit in helping others.

Keywords: quality of working life, public servants and municipal personnel of
department of nong chok district, bangkok metropolitan administration
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