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Abstract

The propose of this research is to study knowledge and understanding in
requesting assistance for patient pauper of citizens in Mueang Sa Kaeo District, Sa Kaeo
Province. The researcher distributed questionnaires to collect data from 398 citizens in
Mueang Sa Kaeo District, Sa Kaeo Province. The statistics used in data analysis in this
research used descriptive statistics to find basic statistics such as frequency and
percentage, average and standard deviation.

The results are summarized as follows.

1. Citizens in the Mueang Sa Kaeo District, Sa Kaeo Province, most were male,
aged 50 - 59 years, with a lower secondary education level, worked as farmers, had
marital status,lived with family, and had an average monthly income of 10,001 -
15,000 baht.

2. Level of knowledge and understanding in requesting assistance for patient
pauper of citizens in the Mueang Sa Kaeo District, Sa Kaeo Province, overall, it was
found that citizen's knowledge and understanding was at a moderate level (X = 0.50,
S.D. = .313) when considering each aspect by arranging the values from the highest to
the lowest in order as follows.

2.1 Qualifications and procedures for requesting assistance aspect was
at a high level (X = 0.71, S.D. = .276)

2.2 Document aspect was at a moderate level (X =056, S.D. = .371)

2.3 Knowledge and Understanding aspect was at a low level (X = 0.23,
S.D. =.381)

Keywords: knowledge and understanding, requesting assistance for patient pauper
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